
Go to  
www.computercab.co.uk

Click on Taxicard
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
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Click
‘For Taxicard 
bookings’



Type your Taxicard 
number and your 
passcode in the 
respective fields. 
Your Taxicard number 
should be entered in 
upper case with no 
spaces

Your passcode is the 
phone number that 
you have registered 
with us. Please type 
the full number e.g: 
02077635001, without 
any spaces

You can also access 
this page directly 
by going to: 
https://www.comcablondon.co.uk/
webbook/taxicardlogin.asp

_ _ _ _ _ _ _ _ _ _ _ 
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Once logged in, this 
screen will show you 
how many trips you 
have left_ _ _ _ _ _ _ _ _ _ _ _ 
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This screen is where 
you will type the date
and time you request 
the journey and pick 
up and destination

To find the pick up and 
destination addresses 
click on ‘New Address’ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  
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Please remember 
to always give us a 
contact telephone 
number of where 
you will be (a mobile 
number is preferred)_ _ _ _ _ _ _ _ _ _ _ _  _ _ _  
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_ _ _ _ _ _ _ _ _ _ _ _ _ _    
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After clicking on ‘Make 
This Booking,’ this 
popup message will 
appear and by clicking 
‘OK,’ the booking will 
confirm



Once the booking is 
confirmed, you will 
receive a booking 
reference

If you do not receive a 
booking reference, do 
NOT make this boking 
again - call the call 
centre on: 
020 7763 5001

This screen summarises 
your booking details and 
if you need to amend 
the booking or cancel 
it, you just need to click 
on ‘My Web Bookings’ 
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_ _ _ _ _ _ _ _ _ _ _ _ _



The ‘My Web Bookings’ 
page allows you to track, 
view, cancel or amend 
your booking
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_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
_



‘Where’s My Taxi?’
allows you to track on 
a map where your
requested taxi is

This option is only
available 20 mins prior 
to the time booked
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_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   
 



For any queries, please email: 
taxicardgroup@comcab.co.uk

_ _ _ _ _ _ _ _ _ _ _ _ _ 
_ 
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‘My Favourites’ allows 
you to save regular 
addresses and phone 
numbers to your profile


